Q. How to upgrade the Broadband Gateway firmware?

A. Get the latest firmware and TFTP program from your distributor, follow the steps as below:

· Double click on Tftp.exe to launch a upgrade firmware window
· In the Server option, enter the IP Address of the Broadband Gateway that you assigned. Default value is 192.168.1.1.
In the Password option, enter the password you assigned. Default password is “admin”.

      In the File option, click the “…” button to browse for the bin file that you downloaded.

· Click Upgrade button to start upgrading. A status bar will show the progress.
· [image: image1.png]Passward
File [CWINDOWS DeskiapiCode b

=




Click Close when firmware is upgraded successfully.
Q. What can I do if Ready/Test or DIAG LED flash after firmware upgrade?

A. That means upgrade failure for this LED flashing, please upgrade the firmware as above steps again. To make sure that your firmware code are directly from your distributor or downloaded without corruption. In some cases, DHCP server will not function well after firmware upgrade failed, If so, please assigned a valid IP address to your uploaded computer (For example, assigned 192,168.1.100 when Broadband Gateway IP address is 192.168.1.1) and upgrade firmware again.
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